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Dilip Soman is a Canada Research Chair in Behavioural Science and Economics at 

the Rotman School of Management, University of Toronto. He has degrees in 

behavioral science, marketing, and engineering, and is interested in the applications 

of behavioral science in organizations, and for welfare and policy. He is the co-

author of Managing Customer Value (2022), author of The Last Mile (2015) and 

co-
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